
Notes: 
• All required courses can be applied towards PCC’s Industry Certification 

Certificate

• Students completing the apprenticeship program can apply to receive an 
additional 3 credit hours for CIS 2087 - Cooperative Education

• Coursework covers industry certification prep material for CompTIA and 
Amazon Web Services.

Questions? Email us at apprenticeship@pueblocc.edu

Required Related Technical Instruction (RTI)

IT Helpdesk Apprenticeship

Course Information Credits/RTI Hours

CNG 1020 – A+ Certification Preparation 4 cr/60 hours

CNG 1024 – Networking I: Networking + 3 cr/45 hours

CNG 1032 – Network Security Fundamentals 3 cr/45 hours

CNG 1015 – Introduction to Computer Information Systems 3 cr/45 hours

CNG 1042 – Introduction to Cloud Computing Concepts 3 cr/45 hours

Total academic credits 16

Total RTI hours 240

This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training Administration.  The product was created by the grantee and does not necessarily 
reflect the official position of the U.S. Department of Labor.  The U.S. Department of Labor makes no guarantees, warranties, or assurances of any kind, express or implied, with respect to such 
information, including any information on linked sites and including, but not limited to, accuracy of the information or its completeness, timeliness, usefulness, adequacy, continued availability, or 
ownership.  This product is copyrighted by the institution that created it.

Equal Opportunity Employment Pledge: Pueblo Community College will not discriminate against apprenticeship applicants or apprentices based on RACE, COLOR, RELIGION, 
NATIONAL ORIGIN, SEX (INCLUDING PREGNANCY AND GENDER IDENTITY), SEXUAL ORIENTATION, GENETIC INFORMATION, OR BECAUSE THEY ARE AN INDIVIDUAL 
WITH A DISABILITY OR A PERSON 40 YEARS OLD OR OLDER.  Pueblo Community College will take affirmative action to provide equal opportunity in apprenticeship and will 
operate the apprenticeship program as required under Title 29 of the Code of Federal Regulations, part 30.

Equal Opportunity 
is the law.

https://catalog.pueblocc.edu/preview_program.php?catoid=6&poid=1328
https://catalog.pueblocc.edu/preview_program.php?catoid=6&poid=1328
https://www.dol.gov/sites/dolgov/files/OASAM/legacy/files/EO_Notice_WIOA_English.pdf
https://www.dol.gov/sites/dolgov/files/OASAM/legacy/files/EO_Notice_WIOA_English.pdf

